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December 1. 2006

Mr. Greg Price
1711 Hutchinson Rd.
Duluth, MN 55811

Dear Mr. Price:

I thank you for contacting this Office with regard to your complaint. [ am enciosing a
complaint form that you may complete and return to this Office.

Please clearly state on the complaint form what action you would like the company to
take to resolve your dispute so that the staff in this Office may properly assist you. In addition,
please attach to the complaint form copies of documents related to your complaint, such as
contracts. cancelled checks, invoices. etc.

You may return the complaint form to this Office as follows:

Minnesota Attorney General’s Office
Suite1400
445 Minnesota Street
St. Paul, MN 55101-2131

A representative of this Office will contact you after we receive the completed form. We
will at that time advise you ef any action this Office may be able to take to assist you in getting
your complaint resolved. We may also at that time provide suggestions to you of other available
options for resolving your complaint.

If you have any questions or need further assistance, you may call this Office at {651)
296-2353 or toll-free at 1-800-657-3787. or visit our website at www.ag.state.mn.us.

| thank vou again for contacting this Office.

Very truly yours,

wple St

MIKE HATCH
Minnesota Attorney General
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